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Context 
On 11 March 2020 the Director General of WHO has announced the current global COVID-

19 outbreak a pandemic.  

This decision was based on two factors. First, the speed and scale of transmission. Second, 

concerns that not all countries are addressing the outbreak with the level of political 

commitment needed to control it. The full speech is available at this link: 

https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-

media-briefing-on-covid-19---11-march-2020 

On Thursday 2 April 2020, the second COVID-19 response meeting of the WHO European 

Healthy Cities Network and National Network Coordinators was convened in order assess 

the needs of cities in relation to the COVID-19 pandemic. The meeting was part of an 

ongoing needs assessment being undertaken by the Community Action Interventions (CAI) 

COVID-19 Response Team to identify and understand specific needs by relevant partners 

and actors in order for them to strengthen community reliance and response efforts 

through community action. The needs assessment will allow the WHO Regional Office for 

Europe to subsequently align its technical support and guidance to support these efforts. 

Cities are majorly affected by the COVID-19 pandemic and are key actors in an effective 

response. The WHO European Healthy Cities Network is a platform through which the WHO 

Regional Office for Europe can directly engage with and support city response efforts across 

the region. 

The meeting brought together cities and national networks from 18 countries, as well as 

representatives of the UNESCO Global Learning Cities Network, the Mayors Mechanism, 

WHO Headquarters and other partners. 

Purpose 
The meeting was held in order to give the latest update from WHO and to discuss and 

identify city actions to reach and support vulnerable and risk groups. Such as: 

a. Elderly, disabled persons, people with underlying health conditions at home 
or in residential settings 

b. The homeless and transient populations, due to existing vulnerabilities as 
well as specifically in relation to lack of / risks in sheltered accommodation 

c. People at risk of interpersonal violence at home or in sheltered 
accommodation 

d. People with insecure incomes or living in poverty  
e. Migrants, refugees and urban populations living in informal settlements 
f. Other as arising 

 

 

 

https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
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Summaries by country  
 

Austria 
Austrian 
National 
Healthy Cities 
Network 

The city of Graz has initiated the “telephone chain against COVID-19”. 
Volunteers and social work professionals get online training about 

protecting high risk persons through social distancing. Using interview 
guides, available in several languages, they call persons with pre-existing 

conditions, low-income groups, and migrants. Municipalities and other 
organizations are invited to participate and take the online training at: 

www.thisispublichealth.at/telefkette/  

Finland 
Finnish 
National 
Healthy Cities 
Network 
 
City of 
Helsinki 
 
 
 
 
 
 
 
 
City of Turku 

The Finnish HC network has organized an online meeting to share good 

examples from cities and have collected them to a website available for 
all cities. Next, they will organize open-line meeting to support health 

promotion work of Finnish cities and municipalities. 

Updates on different interventions from Helsinki is found on website  

https://www.hel.fi/helsinki/coronavirus/eng 

A Finnish situation report can be found here: 

https://thl.fi/web/infectious-diseases/what-s-new/coronavirus-covid-19-
latest-updates/situation-update-on-coronavirus 

MoH is working closely with the Finnish Institute for Health and Welfare. 
Cities have responded well and organized a lot of support for residents 

e.g. city websites, phone for different groups, chats etc. 

Important services run normally such as child protection services. There 

are also a lot of activities online, cultural and physical activity etc 

There is a worry about vulnerable groups, alcohol abusers and domestic 

violence. Lots of help-lines are in use and Turku is working in a state of 
emergency and preparing for eventually worsening situation. Large 

layoffs have been announced and these will probably make the welfare 
and health situation demanding. 

Information for residents are found on Turku webpage 

https://www.turku.fi/en/corona 

 

France 
City of Nice  
 

The situation in Nice is complex and a lot of actions have been put in 

place: 

 An outdoor medical consultation center located in a sports field 

has been created 

 Web-platform with doctors located in municipal facilities 
answering questions. 

 Tests can be made for those with medical prescriptions directly in 
laboratories and for health workers, people at risk and pregnant 

women with symptoms. 

http://www.thisispublichealth.at/telefkette/
https://www.hel.fi/helsinki/coronavirus/eng
https://thl.fi/web/infectious-diseases/what-s-new/coronavirus-covid-19-latest-updates/situation-update-on-coronavirus
https://thl.fi/web/infectious-diseases/what-s-new/coronavirus-covid-19-latest-updates/situation-update-on-coronavirus
https://www.turku.fi/en/corona
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 Masks have been distributed to the population, health workers, 

and municipal employees. This is a big problem in France since no 
clear communication and guidance on how and when to wear 

masks have been provided by the national level. 

 Curfew has been put in place in Nice between 11 pm and 5 am. 

 Trams and buses have been reduced to a minimum except 

transports to hospitals. 
Social aspects  

 There has been a request for the municipal kitchen who usually 
provides for school-meals to reroute their meals to homeless 

people and to persons in need of food every day. 

 Hotels, hostels, high-school boarding rooms have opened up for 

homeless people. 

 Public spaces (streets) are being disinfected by municipal staff 
three times a week and has a focus on hospitals, pharmacies, 

nursing homes, and grocery shops. 

 A hotline has been created together with the Region, building on 

their psycho-trauma center (voluntary doctors, nurses, 
psychologists) that was set up in 2016 after the terrorist attack. 

 There is a campaign and a hotline created to reinforce the staff 

working on domestic violence. In partnership, pharmacies are 
being turned into shelters and emergency shelters for women and 

children are being set up. 

 To facilitate social cohesion there are now free broadcasting of 

movies, concerts and cultural events as part of enhancing mental 
well-being. 

 Together with university hospitals in Berlin and Italy there is a 

proposal to the EU to create a fast track testing, through fiber 
optics.  

 

Germany 
German 
National 
Healthy Cities 
Network 

Drug addicts 
Examples are given from the cities of Frankfurt and Nuremberg where the 
situation now after the borders are closed shows that it is hard to find drugs 
and they are getting more and more expensive.  

In bigger cities addicts can get subsistence drugs in a medically controlled 
way. These consumption rooms are still open, and the staff are trying to 

uphold a level of distancing but there is a fear that many in these 
situations will be infected. 

 

Sex Workers 

Local health departments have contact with sex workers who now don’t 

have any income and can’t go back to their home countries. It is hard to 
know how many there are in the country right now, but they are allowed 

to stay in the brothels. In order to be able to the pay the rent, they need 
to file for social help otherwise they are forced to make money illegally. 
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Elderly, disabled persons, people with underlying health conditions at home 
or in residential settings, people with insecure incomes or living in poverty  
- As part of their activities for civic involvement, the cities have initiated a 
volunteer exchange for people seeking help/assistance via a city hotline. 
- in some communities, villages: in every district, village or hamlet there is a 
contact person as a coordinator who can be contacted if help is needed 
- a church network (voluntary church crisis support) has been established in 
many municipalities with several bases in the city area, which have a crisis 
telephone and offer support with domestic services. 
- The food banks are being replaced by home delivery and food delivery.  (Now 
by Younger Volunteers) 
-Roundmail for example sewing instructions for mouth-nose masks 
- Shopping assistance from volunteers: Young people, Fan Clubs from 1. FC 
Nürnberg 
- Delivery services from supermarkets and many other shops 
- People with low income should get budget for stock purchases 
- Prohibition to terminate the lease for owners of apartments 
- stop of rental payments possible, but with 8% interest to be repaid within two 
years. 
 
Homeless and transient populations 
- cities have provided additional accommodation for users of the emergency 
shelters. 
- The medical care of homeless people via the street ambulance in larger cities 
is continuing; so far, no infection of homeless people has been reported in 
Nuremberg.  
- The situation is even more problematic for drug addicts, as the closure of 
borders with other countries has made it more difficult and expensive to obtain 
drugs. 
- for homeless people in Frankfurt: support "100 neighbors" on the streets. So 
far, the project has received almost 20,000 euros in donations. They distribute 
food, sandwiches, water and muesli bars. Especially the water was quickly sold 
out.  
- Fans of Eintracht Frankfurt collecting donations for homeless people. 
Friendship between fans from Frankfurt and Bergamo in Italy. 
- Nuremberg: Kassandra e.V. (Counselling Centre for Prostitutes) supports 
affected persons in filing applications for ALG II (Social Welfare Act II) or 
applications for immediate help. In this case there might be a need for further 
support (especially for people working in prostitution who have not returned to 
their home countries, have lost their accommodation and "somehow" go into 
hiding). 
 
People at risk of interpersonal violence at home, or in those seeking sheltered 
accommodation 
- In order to be able to react to a possible increase in cases of domestic 
violence, the women's shelters have increased their spatial capacities. 
- Hotels are opened for women and children who are victims of domestic 
violence. 
 
Migrants, refugees and urban populations living in informal settlements 
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- Refugees and homeless people who are Corona positive: Hotels in Frankfurt 
for quarantine 
- For people with a migration background, written information on the corona 
problem is offered in the various languages or references are made to 
corresponding websites. There is probably still a need for information 
campaigns to reach people for whom written information is too "high-
threshold". 
 
Other as arising 
- Telephone calls, telephone conferences, video conferences, especially with 
and for people living alone from groups of mentally ill people. 
- Facilities for mentally ill persons are closed: Workshops for the disabled are 
closed. (Prohibition of entry for clients in Hesse) 
- Including cafés may continue to operate but without clients. 
 
Sensible measures: 
A community "round table" to coordinate support services for vulnerable 
groups. This could become necessary in the coming weeks. 
Covid 19 test on vulnerable groups: 
- Testing according to RKI criteria: To be decided by the doctor 
- Tests are scarce even in health care 
- Infections in the age group >80 years: Germany - 3.5%, Italy - 25% 

   

Greece 
Hellenic 
National 
Healthy Cities 
Network 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attica Region  
 
 

Three main interventions from the government 
1) A wide continuous information campaign as in other countries. 

2) A total look-down of schools, universities, open spaces, public and 
private events, beaches, etc 

3) The release of money from the state budget to strengthen health 
systems and municipalities to establish fast track new services.  

The municipalities have started information campaigns, established call-
centres and created networks with support from professionals and 

voluntaries 
The National Network assists the cities with guidance from WHO and 

flyers have been translated. 
The Network’s scientific committee has prepared a pilot guide for 

structuring new services and on how call-centres should be established.  
At the moment a new collaboration with all Greek health networks will 

result in the creation of an informal network with support from 3 
ministries. This collaboration will ensure everyone is working within the 

same standard to support the cities.  
 

Concerning homeless – there is no provision of shelters, but there is food 
distribution every day and gloves and masks have been handed out as 

well as information. By offering food daily there is a regular contact with 
homeless people, so their current situation can be monitored.  
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Iceland 
City of 
Reykjavik  

Launching an app which everyone is encouraged to download it. If you 

are diagnosed with Covid-19 the app will show you who you have been in 
contact with. 

All measures are used to reach the homeless and the addicts and the 
opportunity is now taken to screen this vulnerable population for 

Hepatitis C with a hope to eradicate this disease. 
 

Ireland 
City of Cork 
 

In Ireland we are requested to keep 2 meters distance when out 
exercising and shopping/pharmacy. Also, if you are in a close contact and 
without symptoms with someone diagnosed with COVID-19 you are 
directed to keep a 2m distance from those you live with and to isolate 
immediately if you become symptomatic. 
 
Elderly, disabled persons, people with underlying health conditions at home 
or in residential settings 
This has become a major issue now in our country and also locally. A national 
taskforce has been established to deliver guidelines to nursing homes and 
residential settings with the requirement for each facility to appoint a COVID-19 
Coordinator.  HIQA are taking on to do a full assessment of Nursing homes to 
identify those in most need. Also there is a requirement for more Personal 
Protective Equipment  
 
The homeless and transient populations, due to existing vulnerabilities as well 
as specifically in relation to lack of / risks in sheltered accommodation 
The Homeless Services have isolation units available to any homeless person 
that becomes symptomatic.  A communications exercise is underway to inform 
all homeless people of this and a 24 hour on call system is available to all for 
support and advice.  
   
People at risk of interpersonal violence at home or in sheltered 
accommodation 
The Gardai (police service) have carried out a Communications Exercise to notify 
those at risk of domestic violence that this is a priority in terms of their 
response. The Gardai are also proactively making contact with now victims of 
domestic violence to ascertain their levels of safety.  The courts system will be 
prioritising domestic violence cases and barring orders  
 
People with insecure incomes or living in poverty  
Young Knocknahneey (YK) which supports one of the most deprived areas are 
providing families with children pre-birth to 3 years of age, with the Infant 
Mental Health Home-visiting Programme, focusing on emotional support, 
development guidance and relational wellbeing. Families that are normally 
engaged with through groups but are now receiving contact calls and sessions 
through social media, videos etc. For all these families and the wider 
community YK are relaying all the up-to-date COVID-19 information from 
reliable sources and sharing practical information about supporting children and 
family wellbeing and activities during this time. 
Community Development Projects across the city are providing online and 
phone support to families and individuals  
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The Meals on Wheels Programme has been expanded to those who are 
cocooning and quarantining at this time 
The Friendly Call Programme has expanded its service to call older adults 
isolated at this time on a daily basis to check in on them and provide social 
contact   
 
Migrants, refugees and urban populations living in informal settlements 
Isolation accommodation is being provided for asylum seekers in Direct 
Provision Centres if they become symptomatic.  Daily supplies to individuals in 
these centres is a problem and a local support project NASC is providing day to 
day needs of these groups.       
  
Other as arising 
On a lighter note we have developed some flyers of useful contact numbers for 
older adults and exercise leaflets for those who are cocooning (Older adults and 
those with compromised immunity / at risk categories) in partnership with 
Physiotherapists.  These will be distributed through the Meals on Wheels 
service. We also have mental health support leaflets for workplaces 
participating in our PSYCHED Workplace mental health promotion 
programme.   These are on our Website to download.   
We are also continuing to partner with our European partners (including fellow 
Healthy city Udine) through the URBACT EU funded Playful Paradigm 

Israel  
Israeli 
National 
Healthy Cities 
Network 

Israel is doing similar activities to contain and prevent the spread of 

COVID-19, and has also started to prepare a report on all cities and 
network activities.  
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Italy 
 
City of Udine 
 
 
 

The city of Udine informed that various measures have been taken in 
relation to the emergency in Italy to support the Italian national health 
system with the limited capacity of intensive care units.  
 
Italy has declared a state of emergency for a six-month period. The 
government is supported by a scientific committee with the National 
Health institute and Civil Protection Department. The Civil Protection 
Department consists of employees and volunteers that assist citizens in a 
state of emergency. They coordinate the implementation of the actions 
taken at the national and local level. 
 
Covid-19 Virus: Actions for vulnerable groups developed by several cities of the 
Italian Healthy Cities Network  
https://www.retecittasane.it/news/2020/citta-sane-e-covid-19  

 
Italy is implementing restrictive measures such as social distancing and 
forbidding gatherings of people including funerals. Employers must 
support employees in working from home or using holiday or leave 
during this period and employers are not allowed to dismiss workers. The 
government has implemented actions for families and companies such as 
vouchers for food, babysitting. There is financial support available for 
experiencing economic difficulties.  
 
An agreement has been signed by the national government and the 
network of municipalities, so that municipalities can identify vulnerable 
groups and provide them with vouchers or other economic aid. There 
have also been measures put in place to suspend of loan payments, 
mortgages, rent or fines. New contracts have been negotiated for 
healthcare workers to increase the number in hospitals which includes 
alternative housing support to prevent health care workers from going 
home and transmitting the disease to their families. 
  
The following are specifics actions undertaken by municipalities around 
Italy which were developed as public services for vulnerable groups, but 
it’s important to note that private organizations and voluntary 
associations have also committed to provide further services for people.  
  
 
For elderly, disabled persons, people with underlying health conditions 
living at home the municipalities offer home delivery of food, medicine 
with the support of the Red Cross, Civil Protection Department and local 
volunteer associations. Meals on Wheels also delivers ready-made meals 
to vulnerable persons in this group.  Toll free phone hotlines at the 
national and local level have been set up to give mental health assistance 
to persons in need. Pension cash withdrawal has been established the 
post offices. There are free taxi services available for persons over 65 
years of age to go to the hospital or for medical examinations. They are 

https://www.retecittasane.it/news/2020/citta-sane-e-covid-19


11 
 

accompanied by a social worker, caretaker or volunteer from the 
municipality. There are free dog-sitting services available. Finally, there 
are housing associations that have been set up to provide housing to 
individuals who have been instructed to isolate but do not have the 
ability to do so.  
Udine is trying to promote also distance meetings with elderly groups or 
breath and yoga exercises to avoid isolation and too much anxiety 
 
For children there are webinars, dedicated webpages and social media 
accounts with content to encourage playing and educational activities. 
There are newsletters to maintain the relationships between educators, 
teachers, parents and children during this time of distance learning. 
There are housing services, social support for children whose parents are 
hospitalized and do not have a caretaker available. Distance learning is 
promoted for all children and in case where the children do not have 
access to internet, a member of the Civil Protection Department will 
deliver materials to their home.  
 
For homeless people there is fundraising for solidarity shops, soup 
kitchens, and donations are collected to help provide necessities. Shelter 
homes are now open 24 hours a day. 
  
For migrant populations information available online and in print 
material is being translated in many different languages. The Minister of 
the Interior has postponed the expiry of residence permits. 
 
For persons exposed to domestic violence there is a 24-hour phone 
hotline and support available online. There are shelters for women and 
children in need of a safe house. Some municipalities are creating videos 
in multiple languages giving information on support services available to 
victims of domestic violence.  
 
Pregnant women and new mothers can access remote consultations with 
gynecologists and midwives to avoid needing to leave their home.  
 
To improve communication all municipalities are recording and sharing 
good practices through newsletters or websites.   
 

Latvia 
City of 
Jurmala 

Jurmala is a sea resort where residents are used to leading a very active 
out-door lifestyle with many sporting and cultural events throughout the 

year. In this emergency situation this has fundamentally changed.  

Finding efficient ways of providing psychological support especially to the 

elderly and young people seems to be very important  

The 
Netherlands 

The Netherlands in general  
Everybody must work from home if not needed at specific workplaces, schools 
are closed until 31/4 and large events are forbidden until June 1, shops can stay 
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City of 
Utrecht 

open and supermarkets maximize how many can enter at the same time. On the 
local level the city mayors have now been given the authority to define specific 
places where people are not allowed to enter, there are rules on distancing and 
no more than 3 persons can meet. Police are fining people (up to 4000 EUR) 
who don’t comply to these rules, even youngsters. The rules apply to private 
companies as well. 
 
You can see lots of initiatives from private and public sector and citizens, on 
how to meet different needs, there could be made long lists of what is going on.  
What we need to do is to learn more about what is working, how long can we 
go on, and when will be back to normal.  
 
There is ongoing research;  
The Public Health and Environment Institute is following 100 families focusing 
on how kids are contributing to the spread, are they a risk? A result in 4-5 
weeks. 
Another research is around testing; 2 universities and a university hospital have 
developed an app for self-reporting. 
The national organization on blood research are now doing research on how we 
can get immunity, by using donor blood. 
 
General information by the Dutch Association of Municipalities, see 
https://www.vng-international.nl/information-vngs-covid-19-measures  
 
Homeless 
In general, there are shelters, accommodation, and social services that are open 
to those residing locally (regional binding). They provide services like; a family 
doctor, nurses, social workers, mental and dental services. There is a municipal 
health insurance with a very low fee, so you can get insured like everybody else. 
Those who don’t have any insurance can get support by the special family 
doctor. The shelters provide guidance for work and housing and there are 
special facilities for women, children and adolescence.  
Staying in shelters cost a small fee; 4 EUR 50 per night but when the 
temperature drops the “The cold weather support” will be applied in the 4 
larger cities. The shelters will then open up to everyone without a fee.  
This “Cold weather support” has now been prolonged, so everybody is allowed 
to come and stay in shelters and they don’t have to pay for it.  
In Utrecht there has been established an emergency location for the homeless 
who have been diagnosed with Covid-19 supported by a doctor and a nurse so 
they can be isolated for two weeks. The admission is decided by the doctor and 
transportation is made by the Red Cross.  
Within the existent shelters 3 times more beds are now available and 6 beds for 
isolation.  
 
Finding and setting up this location for homeless Corona patients normally 
would have taken time and would have been preceded by an invitation to a 
participatory process. The mayor decided due to the current circumstance to 
carry out this process via live web-chats. 3 web slots where made available to 
the public to provide chatting with the project manager. This was the first time 
it happened in this way and we will probably see more of this in the future. 
 

https://www.vng-international.nl/information-vngs-covid-19-measures
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Children living in vulnerable situations. 
There are initiatives for providing a toolkit for kids to stay culturally and 
physically active without having the digital opportunity. Kids in vulnerable 
situations are contacted via telephone by schools and youth organizations so 
there are networks around them. Schools are the central place to ask for help 
and they are now looking for senior and retired teachers for establishing a 
double coaching for these kids and their parents.  There are associations 
supporting low income families to get access to computers, and support for 
home schooling.  
 
The Government has set up a “crisis fund” for kids in vulnerable home situations 
and made money available for school programs, games for indoor and outdoor 
activities and material for care providers. 
 
Utrecht is looking into culture/arts in relation to health and well-being. For 
example, actors now performing in gardens, and in front of windows of elderly 
homes. They are also currently re-considering their municipal policy programme 
on work, income and public health with regards to the impact COVID-19 will 
have on the lower SES groups. 

 

Spain 
Spanish 
National 
Healthy Cities 
Network 

Gender-based violence. All gender-based violence services in Spain have 
been considered essential and critical in this period. 
As in increase in domestic violence has been detected during the lock-
down services have been reinforced. For example, an organized 
campaign where local entities take the lead in disseminating information. 
Local telephone services are being set up giving guidance and support to 
victims. This a priority area. 
 
Sheltered accommodation and vulnerable neighborhoods have been 
reinforced as well as services to help homeless people. Social kitchens and 
accommodations centers are being set up locally with support from the military. 
There are examples from the big cities of expedition venues being reorganized 
for support and an example from Barcelona shows that even touristic 
departments are being used.  
Strengthened measures are being implemented in local vulnerable  
communities/neighborhoods. Collaboration is being set up between local 
authorities, NGO’s and civil society in order to not leave anyone behind. Local 
authorities are attending basic needs as food, water electricity.  Information 
and food distribution are the main issues. There is a big social contingency plan 
specifically addressing vulnerable population groups. There are help to cover 
basic needs for children; grants for school food and support for home 
education. 
 
Links below (in Spanish) of the specific initiatives and documents related to the 
two areas of violence and sheltered accommodation: 

1. Gender violence contingency plan and institutional campaign: 
http://femp.femp.es/files/3580-2300-fichero/Circular%2020-
2020,%20sobre%20Plan%20de%20Contingencia%20contra%20la%20vio
lencia%20de%20género%20durante%20la%20crisis%20del%20COVID19
.pdf  

http://femp.femp.es/files/3580-2300-fichero/Circular%2020-2020,%20sobre%20Plan%20de%20Contingencia%20contra%20la%20violencia%20de%20género%20durante%20la%20crisis%20del%20COVID19.pdf
http://femp.femp.es/files/3580-2300-fichero/Circular%2020-2020,%20sobre%20Plan%20de%20Contingencia%20contra%20la%20violencia%20de%20género%20durante%20la%20crisis%20del%20COVID19.pdf
http://femp.femp.es/files/3580-2300-fichero/Circular%2020-2020,%20sobre%20Plan%20de%20Contingencia%20contra%20la%20violencia%20de%20género%20durante%20la%20crisis%20del%20COVID19.pdf
http://femp.femp.es/files/3580-2300-fichero/Circular%2020-2020,%20sobre%20Plan%20de%20Contingencia%20contra%20la%20violencia%20de%20género%20durante%20la%20crisis%20del%20COVID19.pdf
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2. Gender violence: information on the consideration of these services as 
essential: 
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Person
alizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyK
JCGVQ3Uz7hwkVHtuMAIGCePkP  

3. Guide for women – gender violence in COVID-19 situation: 
http://www.violenciagenero.igualdad.gob.es/informacionUtil/covid19/
home.htm  

4. Information on Atenpro program: telephone support and attention to 
gender violence:   

a. http://www.femp.es/comunicacion/noticias/ayuntamientos-
primera-linea-de-la-lucha-contra-la-violencia-de-genero 

b. http://www.femp.es/comunicacion/noticias/las-entidades-
locales-clave-en-el-pacto-de-estado-contra-la-violencia-de 

5. Technical document regarding measures on settlements and vulnerable 
neighbourhoods: 
https://www.imserso.es/InterPresent2/groups/imserso/documents/bin
ario/rec_gestores_abvul_covid-19.pdf  

6. Regarding support to homeless people: 
i. Technical document 

https://www.imserso.es/InterPresent2/groups/imserso
/documents/binario/rec_gestores_sinhogar_covid-
19.pdf  

ii. Experiences in Madrid, Valencia, Barcelona: 

 https://www.valencia.es/valencia/noticias/NOT
ICIA_070674?lang=2&seccion=5&temId=2&nive
l=5_2_2  

 https://www.barcelona.cat/infobarcelona/es/r
efuerzo-en-el-acogimiento-de-personas-
vulnerables-y-servicios-esenciales_931893.html 

 https://diario.madrid.es/blog/notas-de-
prensa/el-ayuntamiento-habilita-ifema-para-
acoger-a-150-personas-sin-hogar-durante-la-
crisis-del-coronavirus/  

7. You can also see in this link the last notifications of the Spanish 
Federation of Municipalities and Provinces, addressing different issues: 
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Person
alizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyK
JCGVQ3Uz7hwkVHtuMAIGCePkP  

8. Summary information on social measures taken in Spain: 
a.  https://www.mscbs.gob.es/ssi/portada/docs/PREGUNTAS_FRE

CUENTES_SOBRE_LAS_MEDIDAS_SOCIALES_CONTRA_EL_CORO
NAVIRUS.pdf 

b. https://www.mscbs.gob.es/ssi/portada/docs/Ampliar_el_Escud
o_Social_para_no_dejar_a_nadie_atras.pdf 

 

Turkey 
Turkish 
National 
Healthy Cities 
Network 

The Turkish government has decided to close schools until the end of April and 

in public spaces everyone must wear masks. The network is working hard and in 

dialogue with all city mayors. The government works very hard to take control 

over the situation. 

 

http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Personalizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyKJCGVQ3Uz7hwkVHtuMAIGCePkP
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Personalizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyKJCGVQ3Uz7hwkVHtuMAIGCePkP
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Personalizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyKJCGVQ3Uz7hwkVHtuMAIGCePkP
http://www.violenciagenero.igualdad.gob.es/informacionUtil/covid19/home.htm
http://www.violenciagenero.igualdad.gob.es/informacionUtil/covid19/home.htm
http://www.femp.es/comunicacion/noticias/ayuntamientos-primera-linea-de-la-lucha-contra-la-violencia-de-genero
http://www.femp.es/comunicacion/noticias/ayuntamientos-primera-linea-de-la-lucha-contra-la-violencia-de-genero
http://www.femp.es/comunicacion/noticias/las-entidades-locales-clave-en-el-pacto-de-estado-contra-la-violencia-de
http://www.femp.es/comunicacion/noticias/las-entidades-locales-clave-en-el-pacto-de-estado-contra-la-violencia-de
https://www.imserso.es/InterPresent2/groups/imserso/documents/binario/rec_gestores_abvul_covid-19.pdf
https://www.imserso.es/InterPresent2/groups/imserso/documents/binario/rec_gestores_abvul_covid-19.pdf
https://www.imserso.es/InterPresent2/groups/imserso/documents/binario/rec_gestores_sinhogar_covid-19.pdf
https://www.imserso.es/InterPresent2/groups/imserso/documents/binario/rec_gestores_sinhogar_covid-19.pdf
https://www.imserso.es/InterPresent2/groups/imserso/documents/binario/rec_gestores_sinhogar_covid-19.pdf
https://www.valencia.es/valencia/noticias/NOTICIA_070674?lang=2&seccion=5&temId=2&nivel=5_2_2
https://www.valencia.es/valencia/noticias/NOTICIA_070674?lang=2&seccion=5&temId=2&nivel=5_2_2
https://www.valencia.es/valencia/noticias/NOTICIA_070674?lang=2&seccion=5&temId=2&nivel=5_2_2
https://www.barcelona.cat/infobarcelona/es/refuerzo-en-el-acogimiento-de-personas-vulnerables-y-servicios-esenciales_931893.html
https://www.barcelona.cat/infobarcelona/es/refuerzo-en-el-acogimiento-de-personas-vulnerables-y-servicios-esenciales_931893.html
https://www.barcelona.cat/infobarcelona/es/refuerzo-en-el-acogimiento-de-personas-vulnerables-y-servicios-esenciales_931893.html
https://diario.madrid.es/blog/notas-de-prensa/el-ayuntamiento-habilita-ifema-para-acoger-a-150-personas-sin-hogar-durante-la-crisis-del-coronavirus/
https://diario.madrid.es/blog/notas-de-prensa/el-ayuntamiento-habilita-ifema-para-acoger-a-150-personas-sin-hogar-durante-la-crisis-del-coronavirus/
https://diario.madrid.es/blog/notas-de-prensa/el-ayuntamiento-habilita-ifema-para-acoger-a-150-personas-sin-hogar-durante-la-crisis-del-coronavirus/
https://diario.madrid.es/blog/notas-de-prensa/el-ayuntamiento-habilita-ifema-para-acoger-a-150-personas-sin-hogar-durante-la-crisis-del-coronavirus/
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Personalizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyKJCGVQ3Uz7hwkVHtuMAIGCePkP
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Personalizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyKJCGVQ3Uz7hwkVHtuMAIGCePkP
http://femp.femp.es/Microsites/Front/PaginasLayout2/Layout2_Personalizables/MS_Maestra_2/_k6sjJ7QfK2ZlFlfItcE0GZye0R04kWjuXGWyyyKJCGVQ3Uz7hwkVHtuMAIGCePkP
https://www.mscbs.gob.es/ssi/portada/docs/PREGUNTAS_FRECUENTES_SOBRE_LAS_MEDIDAS_SOCIALES_CONTRA_EL_CORONAVIRUS.pdf
https://www.mscbs.gob.es/ssi/portada/docs/PREGUNTAS_FRECUENTES_SOBRE_LAS_MEDIDAS_SOCIALES_CONTRA_EL_CORONAVIRUS.pdf
https://www.mscbs.gob.es/ssi/portada/docs/PREGUNTAS_FRECUENTES_SOBRE_LAS_MEDIDAS_SOCIALES_CONTRA_EL_CORONAVIRUS.pdf
https://www.mscbs.gob.es/ssi/portada/docs/Ampliar_el_Escudo_Social_para_no_dejar_a_nadie_atras.pdf
https://www.mscbs.gob.es/ssi/portada/docs/Ampliar_el_Escudo_Social_para_no_dejar_a_nadie_atras.pdf
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City of 
Tepebaşı – 
Eskisehir 
 

 In the City of Tepebaşı – Eskisehir centers are producing masks using 3D 

printers. There is support such as psychologist available for persons who 
need it.  

UK 
City of Belfast 
 
 

There is work towards frontline staff in care homes and there is a 

movement towards a joint agreement with the chief medical officers 
from the Republic of Ireland and Northern Ireland to take forward an 

island approach guidance.  

There is circulation on the Web site of WHO guidance from the Dep of 

Health and the Public Health Agency and the main message is to only to 
leave home for essential matters.  

In UK families are allowed to walk out together but the distance for 
others when out walking or shopping for essentials is to stay 2 meters 

apart. 

There is a lot of community support to ensure that the most vulnerable 

are supported, those who can’t leave home. There are free school meals 
and a UK government guidance supporting 80% of wages for companies 

and self-employed people. Mental health issues are of great concern and 
there are support from private businesses for the most vulnerable. Free 

transport and parking for NHS staff and a Nightingale hospital is being set 
up in one of the hospitals in Belfast. Research around developing 

vaccination is being carried out through a consortium across the UK 
together the with one of the Belfast universities. A number of apps for 

self-reporting and information are in place. 

The police have been reporting an increase of domestic abuse cases and 

a help-line has been coordinated with Women’s Aid together with 
volunteers. There are local initiatives to support the vulnerable and 

people not able to work are volunteering to support.    

European 
Commission  

From the City Science Initiative they will continue supporting actions 

leading to support policy action and response with reliable evidence. 
They will share their newsletter with the Healthy Cities Network and let 

everyone know about their progress and forthcoming activities. More 
information can be found online at: 

https://ec.europa.eu/jrc/communities/en/community/city-science-
initiative 

UNESCO 
Global 
Learning 
Cities  

65 countries are now affected by school closures. 

The Global Learning Cities Network has started a series of webinars on 
how to deal with on-line learning and sharing experience from different 

cities. There is now a focus on thematic areas; family learning and the 
role of parents and learning for migrants and in refugee camps. 

https://ec.europa.eu/jrc/communities/en/community/city-science-initiative
https://ec.europa.eu/jrc/communities/en/community/city-science-initiative
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The network is aligning with experts to share best practices and they are 

looking into the set-up of an on-line platform for sharing good practices 
together with the Healthy Cities.  

A link to the overview of upcoming webinars and the possibility to 
download previous summaries and presentations 

http://uil.unesco.org/event/gnic-webinars-unesco-learning-cities-
response-covid-19 

A link to a GNLC YouTube video interview series with our member cities  

https://www.youtube.com/usewr/uilgen 

A link with summaries of the last webinar on vulnerable groups 

https://www.youtube.com/watch?v=ZASrahm5nL0 

 

United Cities 
and Local 
Governments 

What they witness now is that the local level is in the frontline. From the 

Global South they see a big mobilization in South America and in Africa. 
For example, in a city in Tunisia the mayor has sent a letter to all 

hospitals telling them to accept migrants and people without resident 
papers.  

The cities a trying to build strategies to face this pandemic. 

An important initiative is the Live learning experience on housing.  The 

housing situation is very important for fragile populations and very good 
initiatives have been created for marginalized populations.  

They work with partners like the Mayors Migration Council and have 
produced a document on best practice on the topic of migration.  

It is now accepted by all to talk about physical distance and social 
solidarity instead of social distance. 

Link to a metropolitan section Metropolis and a platform called Cities for 
Global Health  

https://www.citiesforglobalhealth.org  

 

 

 

 

 

 

 

http://uil.unesco.org/event/gnic-webinars-unesco-learning-cities-response-covid-19
http://uil.unesco.org/event/gnic-webinars-unesco-learning-cities-response-covid-19
https://www.youtube.com/usewr/uilgen
https://www.youtube.com/watch?v=ZASrahm5nL0
https://www.citiesforglobalhealth.org/
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List of participants  
 

Austria  

Austrian National Healthy Cities Network 

Czech Republic  

Czech National Healthy Cities Network 

Denmark  

City of Fredericia 

Finland 

Finnish National Healthy Cities Network 

City of Helsinki 

City of Turku 

France 

City of Nice 

Germany  

German National Healthy Cities Network 

Greece 

Hellenic National Healthy Cities Network 

Attica Region 

City of Pilea-Hortiatis 

Iceland 

City of Reykjavik  

Ireland 

City of Cork 

Israel 

Israeli National Healthy Cities Network 

Italy 

City of Udine 

Latvia  
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City of Jurmala 

The Netherlands 

City of Utrecht 

Norway 

Norwegian National Healthy Cities Network 

Russian Federation 

Russian Federation National Healthy Cities Network 

City of Chapaevsk 

Spain 

Spanish National Healthy Cities Network 

Turkey 

Turkish National Healthy Cities Network 

City of Nilufer 

City of Tepebaşı – Eskisehir 

WHO County Office  

United Kingdom of Great Britain and Northern Ireland 

City of Belfast 

City of Derry City and Strabane 

City of Newcastle  

European Commission 

Javier Gomez Prieto, European Commission  

International Organization on Migration 

Eliana Barragan, International Organization on Migration 

Barbara Sidoti, International Organization on Migration  

Public Health Scotland 

John Howie, Public Health Scotland 

Eileen Scott, Public Health Scotland 

UNESCO Global Learning Cities 

Konstantinos Pagratis, UNESCO Learning Cities  
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Vanessa Pogacnik Murillo, UNESCO Learning Cities  

United Cities and Local Governments 

Mohamed Boussraoui, United Cities and Local Governments 

Fatima Fernandez, United Cities and Local Governments 

WHO Regional Office for Europe  

Laura Azzaro, Programme Assistant, Governance for Health  

Elisabeth Bengtsson, Consultant, WHO European Healthy Cities Network 

Hanna Dunning, Consultant, WHO European Healthy Cities Network 

Susan Gardiner, Programme Assistant, WHO European Healthy Cities Network 

Palmira Immordino, Technical Officer, Migration and Health  

Monika Kosinska, Regional Focal Point, WHO European Healthy Cities Network 

Adelheid Marschang, Senior Emergency Officer, Health Emergency Interventions 

Leonardo Palumbo, Consultant, Governance for Health  

Adam Tiliouine, Technical Officer, Governance for Health  

Agis Tsouros, Senior Consultant, WHO European Healthy Cities Network 

Elisabeth Waagensen, Technical Officer, Migration and Health  

Isabel Yordi Aguirre, Programme Manager,  

WHO Headquarters 

Tamitza Toroyan, Science Adviser, Social Determinants of Health 

 

 


